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Community vs.
Care Center

Learn the differences between our two customer
resource outlets to find what you need Fast.

Resource Hub
Knowledge base
managed by our
Customer Success
Department

2 EID

Available Customer

Resources:

o Corporate
communications

o Customer
newsletters

« Support
communications

o Customer events

« Learning resources

« Product/services
information

Community
Members Include:
o Executives
e Clinical
« Compliance
e Reporting
« EHR Adminsin
charge of
maintenance &
decision making
« Billing/RCM
o Other customer
contacts

Community
Access Questions

Community
Content Questions

Support System
Case (ticket) system
managed by our
Customer Support
Department

£y oo

Primary Purposes
Include:

o Submit and track
status of support
cases (tickets)

o Call or chat with
our Customer
Support Team

« Search solution
articles

Care Center

Access Limited to:
» |dentified
customer case
submitters
« Up to 5 Users

Care Center
Questions

*Please note that the hyperlinks above require an active Qualifacts Community account to view. For questions regarding
the hyperlinks, please contact either your agency’s system administrator or email community@qualifacts.com.


https://community.qualifacts.com/login
https://carecenter.qualifacts.com/s/login/?ec=302&startURL=%2Fs%2F
https://community.qualifacts.com/login?ReturnUrl=https%3A%2F%2Fcommunity.qualifacts.com%2Fresources%2Fqualifacts-care-center%2Fqualifacts-care-center-faq
https://community.qualifacts.com/contactus
mailto:community@qualifacts.com

